
 
 

 

Course Subject Subject Code 

MSW Health, Personality and Behavioral 
Problems 

MSW-202 

 

UNIT -I 
Health and Illness: 
1.Meaning and Definition of 

Health 2.Meaning and Definition 

of Illness 3.Indicators of health 

and Illness 4.Diminutions of 

Health 
5.Determining the various factors of Health and Illness. 

UNIT – II 
Theories of Human Personality: 

1. Meaning and Definition of Personality. 

2. All ports Personality Traits: Criteria, Types and 

Conclusion 3.Determinants of Personality 

4. Factors affecting Personality 

5. Personality Test: Projective Techniques, Personality Inventories. 

UNIT – III 

Human Behavior and Theories of Human 

Behavior: 1.Meaning and Definition of Human 

Behavior 

2.Memory, Motivation, Emotion, Intelligence and 

Learning. 3.Counseling: Definition, Meaning and Areas 

of counseling. 4.Fields of Counseling. 

UNIT – IV 

Mental Retardation and Intervention: 

1. Mental Retardation: Definition, Causes and types. 

2. Attitude: Nature and Measurement of Attitude. 

3. Communication in detail. 

UNIT – V 

Psychology: 

1. Abnormal Psychology 2. Social Psychology 3. Defence Mechanisms- Meaning, 

Features and Types. 4. Psychological Testing’s- Personality Tests, Intelligence Tests 

and Aptitude Tests 

 

 

 
Paper-Second 



 
 

 

 

 

Health and 

Illness: 

UNIT –I 

Health is a state of complete physical, mental and social well-being and not merely 

the absence of disease or infirmity. The enjoyment of the highest attainable standard of 

health is one of the fundamental rights of every human being without distinction of 

race, religion, political belief, economic or social condition. 

 

1. Meaning and Definition of Health: 

The concept of health goes beyond just the absence of disease. Here are some 

prominent definitions: 

World Health Organization (WHO): Defines health as a "state of complete 

physical, mental and social well-being and not merely the absence of disease or 

infirmity." (1948) This definition emphasizes a multidimensional approach to health. 

A Resource: Health is viewed as a resource that allows individuals to function 

effectively in their daily lives and contribute to society. 

Positive Concept: It focuses on well-being, encompassing social and personal 

resources, not just physical capabilities. 
2. Meaning and Definition of Illness: 

Illness refers to a state characterized by physical or mental dysfunction that disrupts 

normal functioning. Here's a breakdown: 

Disease: An underlying medical condition that may cause illness. It's a specific 

abnormality in the body. 

Symptoms: Experiences a person has due to illness, like pain, fever, or fatigue. 

Signs: Observable evidence of illness noticed by others, like rashes or abnormal vital 

signs. 

3. Indicators of Health and Illness: 

There are various indicators to gauge health and illness: 

Physical Indicators: Vital signs (temperature, pulse, respiration rate, blood 

pressure), weight, energy levels, presence of pain or discomfort. 

Mental Indicators: Mood, emotional well-being, sleep patterns, ability to cope with 

stress, cognitive function. 

Social Indicators: Quality of relationships, ability to participate in social activities, 

access to social support. 

Functional Indicators: Ability to perform daily activities (bathing, dressing, eating), 

work performance, overall sense of well-being. 

Diminished Health: 

Diminished health refers to a state where well-being is compromised, but it doesn't fall 

under the category of a full-blown illness. Examples include: 

Chronic Conditions: Long-term health issues like diabetes or arthritis that can impact 

daily life.Disabilities: Physical or mental impairments that limit a person's functionality. 
Injuries: Temporary or permanent damage to the body that can affect health. 

 

5. Factors Determining Health and Illness: 

There are numerous factors that influence health and illness, categorized as: 

Biological Factors: Genetics, age, sex, inherited conditions, immune system 

function. Lifestyle Factors: Diet, physical activity, sleep habits, substance use 

(smoking, drugs). 
Social and Economic Factors: Socioeconomic status, access to healthcare, education, 
social 



 

 

 

 

support networks, environmental conditions. 

Behavioral Factors: Risk-taking behaviors, stress management, coping mechanisms. 

Understanding these factors empowers individuals to make healthy choices and reduce 

their risk of illness. 

 

1. Meaning and Definition of Health 

 Meaning of Health: Health is a holistic concept that encompasses physical, mental, 

emotional, and social well-being. It is not merely the absence of disease or infirmity but a 

state of complete physical, mental, and social wellness. 

 Definition of Health: According to the World Health Organization (WHO), health is 

defined as "a state of complete physical, mental, and social well-being and not merely the 

absence of disease or infirmity." This definition highlights the multifaceted nature of 

health. 

2. Meaning and Definition of Illness 

 Meaning of Illness: Illness refers to a subjective experience of discomfort, dysfunction, 

or distress that an individual feels as a result of a disease or health condition. It 

encompasses the individual's perception and reaction to their health status. 

 Definition of Illness: Illness can be defined as a state of being unwell or suffering from a 

health condition, characterized by physical or mental symptoms that disrupt normal 

functioning. It includes both acute and chronic conditions that affect an individual's 

quality of life. 

3. Indicators of Health and Illness 
Indicators of health and illness can be categorized into various dimensions: 

 Physical Indicators: 

o Vital Signs: Blood pressure, heart rate, body temperature, and respiratory rate. 

o Physical Fitness: Strength, endurance, flexibility, and overall fitness levels. 

 Mental and Emotional Indicators: 

o Mental Health Assessments: Evaluations of mood, anxiety, cognitive function, 

and emotional resilience. 

o Psychosocial Well-being: Social support, relationships, and coping mechanisms. 

 Behavioral Indicators: 

o Lifestyle Choices: Nutrition, exercise, smoking, alcohol consumption, and sleep 

patterns. 

o Health-Seeking Behavior: Frequency of medical check-ups, adherence to 

treatment, and preventive measures. 

 Social Indicators: 

o Access to Healthcare: Availability and utilization of healthcare services. 

o Socioeconomic Status: Income, education, and occupation, which influence 

health outcomes. 

Indicators of Health 
1. Physical Indicators: 

o Vital Signs: Measurements such as heart rate, blood pressure, respiratory rate, and body 
temperature provide immediate insights into an individual’s physical health. 



o Body Mass Index (BMI): A measure of body fat based on height and weight, used to 

categorize individuals as underweight, normal weight, overweight, or obese. 
o Cholesterol and Blood Sugar Levels: These laboratory measurements help assess risks 

for cardiovascular diseases and diabetes. 

2. Functional Indicators: 
o Activities of Daily Living (ADLs): Assessing an individual’s ability to perform basic 

self-care tasks (e.g., bathing, dressing, eating) can indicate their overall functional health. 

o Instrumental Activities of Daily Living (IADLs): Evaluating more complex activities 
(e.g., managing finances, shopping, meal preparation) reflects a person’s ability to live 

independently. 

3. Psychological Indicators: 
o Mental Health Assessments: Tools like the Beck Depression Inventory or the 

Generalized Anxiety Disorder 7-item scale (GAD-7) measure symptoms of depression 

and anxiety. 
o Coping and Resilience: Indicators related to coping strategies and emotional resilience 

can provide insights into psychological well-being. 

4. Social Indicators: 
o Social Support Networks: The availability of supportive relationships can impact mental 

and emotional health, influencing overall well-being. 

o Community Engagement: Participation in social and community activities can reflect 
social health and connectedness. 

5. Preventive Health Measures: 
o Vaccination Rates: Immunization coverage is a key indicator of community health and 

disease prevention. 

o Screening Rates: The frequency of screenings (e.g., mammograms, colonoscopies) for 

various diseases can indicate the effectiveness of preventive health measures. 

Indicators of Illness 
1. Symptoms and Clinical Signs: 

o Subjective Symptoms: Individuals report symptoms such as pain, fatigue, or changes in 

mood, which can indicate underlying health issues. 
o Objective Signs: Clinical findings observed by healthcare professionals, such as rash, 

swelling, or abnormal test results, can indicate illness. 

2. Disease Prevalence and Incidence: 
o Prevalence Rate: The total number of existing cases of a disease in a population at a 

given time, indicating the burden of illness. 

o Incidence Rate: The number of new cases of a disease that develop in a specific period, 
reflecting the risk of contracting the illness. 

3. Mortality and Morbidity Rates: 
o Mortality Rate: The number of deaths in a population over a specific period, often used 

to assess the severity of a health issue. 

o Morbidity Rate: The prevalence of diseases or health conditions in a population, 

indicating the overall health burden. 

4. Hospitalization and Healthcare Utilization: 
o Hospital Admission Rates: High rates of hospitalization can indicate a higher 

prevalence of severe health conditions in a population. 
o Emergency Room Visits: Frequent visits may reflect inadequate primary care access or 

unmanaged chronic conditions. 

5. Functional Impairments: 
o Disability Rates: The prevalence of disabilities in a population can indicate the impact of 

illness on daily functioning and quality of life. 

o Work Absenteeism: Higher rates of absenteeism from work due to health issues can 

signal underlying health problems in a population 

 

 



4. Dimensions of Health 
Health can be viewed through various dimensions, including: 

 Physical Health: Refers to the well-functioning of the body and the absence of disease. It 

includes aspects like fitness, nutrition, and absence of chronic conditions. 

 Mental Health: Involves emotional and psychological well-being, including the ability 

to cope with stress, work productively, and engage in fulfilling relationships. 

 Social Health: Refers to the ability to form satisfying interpersonal relationships and 

interact positively within a community. It encompasses social support, network, and 

community involvement. 

 Spiritual Health: Involves a sense of purpose and meaning in life, which can provide 

comfort and guidance during difficult times. It may include religious beliefs or personal 

philosophies. 

5. Determining Factors of Health and Illness 
Several factors can influence health and the experience of illness: 

 Biological Factors: Genetics and hereditary conditions can predispose individuals to 

certain health issues. 

 Lifestyle Factors: Choices related to diet, exercise, smoking, alcohol consumption, and 

sleep patterns can significantly impact health outcomes. 

 Environmental Factors: The physical environment, including pollution, access to clean 

water, and living conditions, affects health. Social environments, including community 

support and social networks, also play a role. 

 Socioeconomic Factors: Income, education, and occupation influence access to 

healthcare, nutrition, and overall quality of life. 

 Healthcare Access: Availability and accessibility of healthcare services, preventive care, 

and health education are crucial determinants of health. 

 Cultural Factors: Cultural beliefs and practices can shape attitudes toward health, 

illness, and healthcare, influencing health-seeking behavior and treatment adherence. 

Conclusion 
Understanding health and illness requires a comprehensive approach that considers various 

dimensions, indicators, and determinants. Health is a multidimensional concept that encompasses 

physical, mental, emotional, and social well-being, while illness refers to the subjective 

experience of being unwell. By recognizing the various factors that influence health and illness, 

individuals and communities can work toward improving overall well-being and quality of life. 

Factors Determining Health and Illness 
1. Biological Factors: 

o Genetics: Inherited traits and genetic predispositions can influence susceptibility to 

certain illnesses and conditions (e.g., diabetes, heart disease, cancer). 

o Age: Different age groups have varying health risks and disease prevalence. For example, 

children may be more prone to infectious diseases, while older adults may face chronic 
illnesses. 

o Sex: Biological differences between sexes can lead to variations in health outcomes and 

the prevalence of certain diseases (e.g., women may experience more autoimmune 
disorders, while men may be at higher risk for certain heart diseases). 

2. Psychological Factors: 
o Mental Health: Psychological well-being plays a significant role in overall health. 

Conditions such as depression, anxiety, and stress can impact physical health and 

increase the risk of illness. 

o Coping Mechanisms: Effective coping strategies can enhance resilience to stress and 
improve health outcomes, while maladaptive coping (e.g., substance abuse) can 

exacerbate health issues. 



 

3. Social Factors: 
o Socioeconomic Status: Income, education, and occupation influence access to 

healthcare, nutrition, and living conditions, impacting overall health and well-being. 

o Social Support: A strong social network can provide emotional support, practical help, 

and resources that promote better health and recovery from illness. 
o Cultural Influences: Cultural beliefs and practices can shape health behaviors, attitudes 

towards healthcare, and perceptions of illness. 

4. Environmental Factors: 
o Physical Environment: Living conditions, such as housing quality, air and water quality, 

and access to green spaces, can affect physical health. Poor environmental conditions can 

lead to respiratory problems, infections, and chronic diseases. 
o Work Environment: Occupational hazards, such as exposure to chemicals or high-stress 

environments, can impact physical and mental health. 

5. Lifestyle Factors: 
o Nutrition: A balanced diet is crucial for maintaining health. Poor dietary choices can 

lead to obesity, diabetes, cardiovascular diseases, and other health issues. 

o Physical Activity: Regular exercise is essential for overall health, helping to prevent 
chronic diseases, improve mental health, and enhance quality of life. 

o Substance Use: Tobacco, alcohol, and illicit drug use can have detrimental effects on 

health and contribute to various diseases and health issues. 

6. Healthcare Access: 
o Availability of Healthcare Services: Access to healthcare facilities, preventive services, 

and timely medical intervention is crucial for maintaining health and managing illness. 
o Health Insurance: Having health insurance can affect access to care, affordability of 

treatment, and health outcomes. 

7. Public Health Factors: 
o Health Policies: Government policies and regulations regarding healthcare access, public 

health initiatives, and disease prevention can significantly influence population health. 

o Community Resources: Availability of community health programs, vaccination 

initiatives, and health education can enhance public health and prevent illness. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

UNIT – II 

 

From Aristotle to Sigmund Freud and Abraham Maslow, countless theories and 

concepts for understanding personality have been proposed. Throughout history, these 

and other great minds sought to answer questions not only about what personality is 

and how best to describe it, but also what causes personality differences, including 

those that make people more or less functional and resilient. Some theories are still 

being tested, while others have fallen out of favor. Some compete while others 

complement one another. A look at some major ideas in personality psychology, both 

historical and recent, offers a sense of the many ways to think and talk about this 

complex subject. 

Meaning and Definition of Personality 

 Meaning of Personality: Personality refers to the unique set of characteristics, traits, 

behaviors, and patterns of thinking that define an individual. It encompasses the 

consistent ways in which individuals respond to their environment and interact with 

others. 

 Definition of Personality: Personality can be defined as the sum total of an individual’s 

relatively stable psychological characteristics, including thoughts, feelings, and 

behaviors. It shapes how individuals perceive the world and how they are perceived by 

others. 

2. Allport's Personality Traits: Criteria, Types, and Conclusion 

 Gordon Allport's Trait Theory: Gordon Allport was a pioneer in personality 

psychology who emphasized the uniqueness of the individual and the importance of 

understanding personality through traits. He classified traits into three categories: 

o Cardinal Traits: These are dominant traits that define an individual's personality 

and influence many behaviors. Cardinal traits are rare and often become 

synonymous with the individual’s identity (e.g., altruism in Mother Teresa). 

o Central Traits: Central traits are general characteristics that form the core of an 

individual's personality. They are not as dominant as cardinal traits but are 

essential in describing the individual (e.g., honesty, friendliness). 

o Secondary Traits: These are less visible traits that may only appear in certain 

situations. They are not essential to the individual's personality but can influence 

behavior (e.g., preferences, attitudes). 

 Criteria for Traits: 

o Traits must be relatively stable over time and across different situations. 

o Traits should be measurable and observable in behavior. 

o Traits must distinguish one individual from another. 

 Conclusion: Allport's approach to personality emphasizes the complexity and uniqueness 

of individuals, moving away from simplistic categorizations and acknowledging the 

dynamic interplay of traits in shaping behavior. 



 

 

 

 

3. Determinants of Personality 

Personality is shaped by a combination of factors, including: 

 Genetic Factors: Inherited traits play a significant role in determining personality. Twin 

studies have shown that genetics can influence traits such as temperament and 

predisposition to certain behaviors. 

 Environmental Factors: The environment in which an individual is raised, including 

family, culture, and social experiences, significantly influences personality development. 

Social interactions and cultural norms shape behaviors and attitudes. 

 Psychological Factors: Cognitive processes, emotional responses, and individual 

experiences contribute to personality formation. Personal experiences, beliefs, and values 

can shape an individual's worldview and behavior. 

 Situational Factors: Specific situations and contexts can influence behavior, leading to 

variability in personality expression. Individuals may adapt their behavior based on social 

cues, expectations, and circumstances. 

4. Factors Affecting Personality 

Several factors can affect personality development: 

 Family Environment: Parenting styles, family dynamics, and early childhood 

experiences play a critical role in shaping personality. Supportive and nurturing 

environments can foster positive personality traits. 

 Cultural Influences: Cultural values, beliefs, and practices can shape personality traits 

and behaviors. Different cultures may emphasize different traits, such as collectivism 

versus individualism. 

 Life Experiences: Major life events, such as trauma, education, and relationships, can 

impact personality. Positive or negative experiences can lead to changes in personality 

traits over time. 

 Peer Influence: Social interactions with peers during childhood and adolescence can 

shape personality, affecting behaviors, attitudes, and self-concept. 

5. Personality Tests: Projective Techniques and Personality Inventories 

Personality assessments are essential tools in psychology for understanding and measuring 

personality traits. Two primary types of tests include: 

 Projective Techniques: These assessments involve open-ended tasks that allow 

individuals to project their thoughts, feelings, and desires. Common projective techniques 

include: 

o Rorschach Inkblot Test: Participants interpret ambiguous inkblots, revealing 

their underlying thoughts and emotions. 

o Thematic Apperception Test (TAT): Individuals create stories based on 

ambiguous images, providing insight into their motivations, conflicts, and 

interpersonal relationships. 



 Personality Inventories: These are structured questionnaires designed to assess specific 

personality traits. Common personality inventories include: 

o Minnesota Multiphasic Personality Inventory (MMPI): A widely used 

instrument for assessing psychopathology and personality structure. 

o Big Five Personality Traits (NEO-PI-R): Measures five major dimensions of 

personality: openness, conscientiousness, extraversion, agreeableness, and 

neuroticism. 

o Myers-Briggs Type Indicator (MBTI): Assesses personality based on 

preferences in how people perceive the world and make decisions. 

Conclusion 

Understanding personality involves exploring its definitions, traits, determinants, and factors 

influencing individual differences. Allport's trait theory provides a foundational framework for 

understanding personality characteristics, while various personality tests offer valuable insights 

into individual differences. The interplay of genetic, environmental, psychological, and 

situational factors shapes the complex nature of human personality. 

Five-Factor Theory: Personality Is Based on Biology Using the Big Five traits (or five- 

factor model) as a foundation, Five-Factor Theory proposes that the development of common 

personality traits is largely determined by biological factors, especially genetics. This view 

was inspired in part by research indicating that ratings on measures of personality are 

influenced by one’s genes and that other, non-genetic developmental factors (such as 

adoptive parents) seem to play a surprisingly small role. 

 

The theory’s creators distinguish enduring personality traits from “characteristic adaptations,” 

such as attitudes or strivings, that are shaped by one’s innate disposition as well as external 

forces. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

UNIT – III 

 

Human behavior is an inherently complex subject matter which pertains to the manner 

and reasons behind people’s actions. There are countless theories associated with 

human behavior and various types of conduct. Understanding human behavior can be 

crucial in society; this knowledge often sheds light on patterns, the reasons people 

make certain decisions, and much more. The more one understands human behavior, 

the more effectively they can position themselves and comprehend how others see, 

interpret, and adapt to their various environments. Keep reading to learn more about 

human behavior, including its various theories and types. 

Here’s an overview of memory, motivation, emotion, intelligence, and learning, including 

definitions, key concepts, and their interrelationships. 

1. Memory 

Definition: Memory is the cognitive process of encoding, storing, and retrieving information. It 

allows individuals to retain and recall past experiences, knowledge, and skills. 

Key Concepts: 

 Types of Memory: 

o Sensory Memory: The initial, brief storage of sensory information. 

o Short-term Memory: Temporary storage of information for a limited time, 

typically lasting seconds to minutes. 

o Long-term Memory: The permanent storage of information that can last from 

hours to a lifetime. It includes: 

 Explicit (Declarative) Memory: Facts and events that can be consciously 

recalled (e.g., episodic and semantic memory). 

 Implicit (Non-declarative) Memory: Skills and conditioned responses 

that are not consciously recalled (e.g., riding a bike). 

 Processes: 

o Encoding: The process of transforming sensory input into a form that can be 

stored. 

o Storage: The retention of encoded information over time. 

o Retrieval: The process of accessing and bringing stored information into 

consciousness. 

2. Motivation 

Definition: Motivation refers to the internal and external factors that stimulate the desire and 

energy in individuals to be continually interested and committed to a task or goal. 

Key Concepts: 

 Types of Motivation: 

o Intrinsic Motivation: Driven by internal rewards, such as personal satisfaction or 

interest in the task. 

o Extrinsic Motivation: Driven by external rewards, such as money, praise, or 

recognition. 

 Theories of Motivation: 



o Maslow's Hierarchy of Needs: A theory that categorizes human needs into a 

hierarchy, from basic physiological needs to self-actualization. 

o Self-Determination Theory: Emphasizes the role of intrinsic motivation and the 

importance of autonomy, competence, and relatedness in fostering motivation. 

3. Emotion 

Definition: Emotion is a complex psychological state that involves subjective experience, 

physiological response, and behavioral or expressive response. 

Key Concepts: 

 Components of Emotion: 

o Subjective Experience: The personal interpretation of an emotional experience 

(e.g., feeling happy or sad). 

o Physiological Response: Biological reactions that accompany emotions (e.g., 

increased heart rate, sweating). 

o Behavioral Response: Observable reactions to emotions (e.g., smiling, crying). 

 Theories of Emotion: 

o James-Lange Theory: Suggests that physiological arousal precedes the 

emotional experience. 

o Cannon-Bard Theory: Proposes that physiological arousal and emotional 

experience occur simultaneously. 

o Schachter-Singer Theory: Emphasizes the role of cognitive appraisal in 

interpreting physiological arousal to experience emotion. 

4. Intelligence 

Definition: Intelligence is the ability to learn, understand, and apply knowledge and skills to 

solve problems and adapt to new situations. 

Key Concepts: 

 Types of Intelligence: 

o General Intelligence (g): A broad mental capacity that influences performance 

on cognitive tasks. 

o Multiple Intelligences: Howard Gardner’s theory that proposes various forms of 

intelligence, including linguistic, logical-mathematical, spatial, musical, bodily-

kinesthetic, interpersonal, intrapersonal, and naturalistic. 

 Measurement of Intelligence: 

o IQ Tests: Standardized tests designed to measure intellectual ability and cognitive 

skills. 

5. Learning 

Definition: Learning is a relatively permanent change in behavior or knowledge that occurs as a 

result of experience or practice. 

Key Concepts: 

 Types of Learning: 



o Classical Conditioning: Learning through association, as demonstrated by 

Pavlov’s experiments with dogs. 

o Operant Conditioning: Learning through reinforcement and punishment, as 

proposed by B.F. Skinner. 

o Observational Learning: Learning by observing and imitating others, as 

described by Albert Bandura. 

 Learning Theories: 

o Behaviorism: Focuses on observable behaviors and the role of environmental 

stimuli in learning. 

o Cognitivism: Emphasizes the role of mental processes and cognitive structures in 

learning. 

o Constructivism: Suggests that learners actively construct their knowledge 

through experiences and interactions. 

Interrelationships 

 Memory and Learning: Learning involves the encoding and storage of new information 

in memory. Effective learning strategies enhance memory retention. 

 Motivation and Learning: Motivation plays a critical role in the learning process, 

influencing engagement, persistence, and effort. Higher motivation leads to greater 

learning outcomes. 

 Emotion and Learning: Emotions can significantly impact learning and memory. 

Positive emotions can enhance motivation and retention, while negative emotions may 

hinder learning. 

 Intelligence and Learning: Intelligence affects how individuals process information, 

solve problems, and adapt to new learning environments. Different intelligence types 

may require different learning approaches. 

 

Here’s an overview of human behavior and various theories that seek to explain it: 

1. Human Behavior 

Human behavior encompasses a wide range of actions, reactions, and interactions of individuals 

or groups in response to internal and external stimuli. It includes: 

 Physical Actions: Observable behaviors such as walking, talking, and gesturing. 

 Emotional Responses: Feelings and expressions, such as happiness, anger, fear, or 

sadness. 

 Cognitive Processes: Thoughts, beliefs, and perceptions that influence decision-making 

and problem-solving. 

 Social Interactions: The ways individuals relate to and communicate with others in 

various contexts. 

Human behavior is influenced by a combination of factors, including biological, psychological, 

social, and environmental influences. Understanding human behavior is essential for various 

disciplines, such as psychology, sociology, anthropology, and social work. 

2. Theories of Human Behavior 

Numerous theories have been developed to explain human behavior. Here are some of the key 

theories: 



A. Behaviorism 

 Overview: Behaviorism focuses on observable behaviors and the influence of the 

environment on behavior. It posits that all behaviors are learned through interaction with 

the environment. 

 Key Figures: John B. Watson and B.F. Skinner. 

 Key Concepts: 

o Classical Conditioning: Learning through association (e.g., Pavlov's dogs). 

o Operant Conditioning: Learning through reinforcement and punishment (e.g., 

Skinner's experiments with rats). 

B. Cognitive Theory 

 Overview: Cognitive theory emphasizes the role of mental processes in understanding 

behavior. It explores how thoughts, beliefs, and perceptions influence behavior. 

 Key Figures: Jean Piaget and Aaron Beck. 

 Key Concepts: 

o Information Processing: How individuals perceive, interpret, and store 

information. 

o Cognitive Distortions: Negative thought patterns that can influence emotions and 

behaviors. 

C. Humanistic Theory 

 Overview: Humanistic theory focuses on the individual's potential for personal growth 

and self-actualization. It emphasizes the importance of subjective experience and 

personal values. 

 Key Figures: Carl Rogers and Abraham Maslow. 

 Key Concepts: 

o Self-Actualization: The process of realizing one’s full potential. 

o Unconditional Positive Regard: Acceptance and support regardless of 

circumstances. 

D. Psychoanalytic Theory 

 Overview: Developed by Sigmund Freud, psychoanalytic theory emphasizes the 

influence of the unconscious mind on behavior. It explores the role of early childhood 

experiences and unresolved conflicts. 

 Key Concepts: 

o Defense Mechanisms: Psychological strategies used to cope with anxiety and 

protect the self. 

o Psychosexual Stages: Developmental stages that shape personality. 

E. Social Learning Theory 

 Overview: Proposed by Albert Bandura, this theory emphasizes learning through 

observation and imitation. It integrates behavioral and cognitive theories by 

acknowledging the role of social context. 

 Key Concepts: 

o Modeling: Learning by observing others and imitating their behaviors. 

o Reciprocal Determinism: The interaction between personal factors, behavior, 

and the environment. 

F. Ecological Systems Theory 

 Overview: Developed by Urie Bronfenbrenner, this theory examines how individuals are 

influenced by various environmental systems and contexts. 

 Key Concepts: 

o Microsystem: Immediate environment (family, school, peers). 



o Macrosystem: Larger cultural and societal influences. 

G. Attachment Theory 

 Overview: Proposed by John Bowlby, attachment theory explores the impact of early 

relationships on emotional and social development. 

 Key Concepts: 

o Secure Attachment: Healthy bond characterized by trust and comfort. 

o Insecure Attachment: Bonds characterized by anxiety, avoidance, or 

ambivalence. 

Conclusion 

Human behavior is a complex and multifaceted phenomenon shaped by various factors, 

including biological, psychological, social, and environmental influences. Theories of human 

behavior provide valuable frameworks for understanding the motivations, actions, and 

interactions of individuals. By exploring these theories, we gain insights into the diverse ways 

humans navigate their experiences, relationships, and environments. 

 

Theories of human behavior 

Of all the theories about human behavior, one of the most prevalent is that of 

conditioning – an unconscious learning process that links a stimulus to a response or 

elicits a behavior through reinforcement. There are two main types of conditioning, 

and different people may be more impacted by one form over the other. 

Operant conditioning controls human behavior via positive and negative 

reinforcement. For example, a person who finds themselves constantly in trouble with 

the law when they break certain rules typically learns to associate rule-breaking with 

legal issues. Likewise, someone who regularly studies for exams and aces them starts 

to associate studying with positive grades. When it comes to human behavior, people 

tend to steer clear of what causes them pain and gravitate toward pleasure and 

personal satisfaction. 

 

Definition of Counseling 

Counseling is a professional, collaborative process that involves a trained counselor helping 

individuals or groups address personal, social, emotional, or psychological issues. It typically 

includes active listening, guidance, and support to facilitate self-exploration, personal growth, 

and decision-making. Counseling aims to empower individuals to overcome challenges, develop 

coping strategies, and enhance their overall well-being. 

Meaning of Counseling 

Counseling is more than just offering advice; it is a systematic and structured approach that 

emphasizes understanding the individual’s experiences, feelings, and behaviors. It provides a 

safe and confidential environment for clients to express their thoughts and emotions, explore 

their concerns, and work towards meaningful solutions. Counselors employ various techniques 

and therapeutic approaches tailored to the unique needs of each client. 

Areas of Counseling 

Counseling encompasses a wide range of specialties and areas of focus. Some key areas include: 

1. Individual Counseling: 

o Focuses on one-on-one sessions to address personal issues such as anxiety, 

depression, self-esteem, and life transitions. 



o Helps clients develop coping strategies and gain insight into their thoughts and 

behaviors. 

2. Group Counseling: 

o Involves working with a small group of individuals who share similar issues or 

experiences. 

o Facilitates peer support, sharing of experiences, and learning from one another in 

a structured environment. 

3. Family Counseling: 

o Addresses issues within family dynamics and relationships, helping family 

members communicate more effectively and resolve conflicts. 

o Focuses on understanding family roles, patterns, and interactions to improve 

overall family functioning. 

4. Marriage and Couples Counseling: 

o Aims to help couples improve their relationship by addressing communication 

issues, conflict resolution, and emotional connection. 

o Provides tools and strategies to strengthen the partnership and enhance intimacy. 

5. Career Counseling: 

o Assists individuals in exploring career options, setting professional goals, and 

making informed decisions about their career paths. 

o Offers guidance on job search strategies, resume writing, and interview 

preparation. 

6. School Counseling: 

o Focuses on supporting students’ academic, social, and emotional development 

within an educational setting. 

o Helps students navigate challenges related to academics, peer relationships, and 

personal issues. 

7. Substance Abuse Counseling: 

o Specializes in helping individuals struggling with addiction or substance abuse 

issues. 

o Provides support, education, and strategies for recovery and relapse prevention. 

8. Mental Health Counseling: 

o Addresses various mental health issues, such as depression, anxiety, PTSD, and 

other psychological disorders. 

o Offers therapeutic interventions to promote mental well-being and coping skills. 

9. Health and Wellness Counseling: 

o Focuses on promoting overall well-being, including physical, emotional, and 

spiritual health. 

o Encourages lifestyle changes, stress management, and self-care practices. 

10. Crisis Counseling: 

o Provides immediate support and intervention for individuals experiencing acute 

distress or crises, such as trauma, loss, or emergencies. 

o Aims to stabilize the individual and help them cope with the immediate aftermath 

of a crisis. 

 

 

 
 



UNIT – IV 
 

Mental Retardation (Intellectual Disability) 
Definition 
Intellectual Disability (ID) is characterized by significant limitations in both intellectual 

functioning and adaptive behavior, which covers a range of everyday social and practical skills. 

The onset of these limitations occurs before the age of 18. Individuals with intellectual disability 

may have difficulties with reasoning, problem-solving, planning, abstract thinking, and learning 

from experience. 

Causes of Intellectual Disability 
The causes of intellectual disability can be varied and complex, often involving a combination of 

genetic, environmental, and social factors. Common causes include: 

1. Genetic Factors: 

o Chromosomal Abnormalities: Conditions like Down syndrome (trisomy 21) 

result from chromosomal abnormalities that affect cognitive development. 

o Single Gene Disorders: Conditions like Fragile X syndrome are caused by 

mutations in specific genes that affect intellectual functioning. 

2. Prenatal Factors: 

o Maternal Health Issues: Factors such as malnutrition, infections (e.g., rubella), 

and substance abuse (e.g., alcohol during pregnancy) can affect fetal 

development. 

o Exposure to Toxins: Prenatal exposure to environmental toxins, such as lead or 

drugs, can lead to developmental delays. 

3. Perinatal Factors: 

o Complications During Birth: Issues such as low birth weight, premature birth, 

or oxygen deprivation during delivery can impact brain development. 

4. Postnatal Factors: 

o Head Injuries: Traumatic brain injuries from accidents or abuse can lead to 

intellectual disabilities. 

o Infections: Severe infections during early childhood (e.g., meningitis) can 

damage cognitive development. 

o Malnutrition: Lack of proper nutrition during critical developmental periods can 

affect brain growth and function. 

5. Environmental Factors: 

o Lack of Stimulation: An impoverished environment with limited educational and 

social opportunities can hinder cognitive development. 

o Socioeconomic Status: Low socioeconomic conditions may correlate with higher 

rates of intellectual disabilities due to limited access to healthcare, nutrition, and 

educational resources. 

Types of Intellectual Disability 
Intellectual disabilities can be classified into different categories based on severity and 

underlying causes: 

1. Mild Intellectual Disability: 

o Individuals typically have an IQ score between 50-70. 

o They may achieve academic skills up to the sixth grade and can live 

independently with support. 

2. Moderate Intellectual Disability: 

o IQ scores range from 35-49. 

o Individuals may learn basic self-care and social skills but may require more 

support for daily living and employment. 

3. Severe Intellectual Disability: 



o IQ scores range from 20-34. 

o Individuals have significant limitations in self-care and adaptive behavior and 

often require lifelong support. 

4. Profound Intellectual Disability: 

o IQ scores below 20. 

o Individuals have severe limitations in cognitive functioning and adaptive behavior 

and often require extensive support for basic needs. 

5. Specific Conditions: 

o Some individuals with intellectual disabilities may have specific syndromes or 

conditions, such as: 

 Down Syndrome: A genetic disorder caused by an extra chromosome 21, 

leading to characteristic physical features and cognitive impairment. 

 Autism Spectrum Disorder: A developmental disorder that may include 

intellectual disability, affecting communication and behavior. 

The term "mental retardation" is no longer the preferred term. It's been replaced by 

"intellectual disability" (ID) which focuses on the individual's cognitive abilities 

rather than a negative connotation. 

Here's a breakdown of intellectual disability and interventions: 

Intellectual Disability (ID): 

 

Refers to significant limitations in both intellectual functioning (reasoning, 

learning, problem-solving) and adaptive behavior (activities of daily living, social 

skills). 

Characterized by an IQ score below 70-75, along with difficulties in adapting to 

daily life. Can be caused by various factors like genetic disorders, prenatal conditions, 

birth complications, or illness. 
Interventions for ID: 
Early intervention is crucial for maximizing an individual's potential. Here are some 

common approaches: 

 

Early Intervention Programs: Provide support and services from a young age to 

promote development in areas like cognition, communication, motor skills, and social 

interaction. Special Education: Tailored educational programs that address individual 

needs and learning styles, focusing on developing skills for independent living and 

participation in society. 

Speech and Language Therapy: Helps individuals improve communication skills, 

whether verbal or non-verbal. 

Occupational Therapy: Teaches individuals skills for daily living tasks like 

dressing, bathing, and self-care. 

Behavioral Therapy: Helps individuals manage challenging behaviors and develop 

positive coping mechanisms. 

Family Support: Provides guidance and resources for families to care for and 

advocate for their loved ones with ID. 

 

The Importance of Intervention: 

 

Early and appropriate intervention can significantly improve the quality of life for 

individuals with ID. It can help them: 

 
Develop cognitive and adaptive skills 

 Increase independence 
 Improve communication 
 Foster social interaction 
 Enhance self-esteem 



 Live more fulfilling lives 

 

Additional Considerations: 

 

The specific interventions used will depend on the severity of the ID and the 

individual's unique needs. 
Ongoing support is crucial throughout a person's life with ID. 

Promoting inclusion and creating opportunities for participation in society are 

important aspects of supporting individuals with ID. 

 

 

Attitude 

Nature of Attitude 

Attitudes are psychological constructs that reflect an individual's evaluation of a person, object, 

idea, or event. They encompass feelings, beliefs, and behavioral tendencies toward the attitude 

object. The nature of attitudes can be described through several key characteristics: 

1. Complexity: 

o Attitudes are multifaceted and can include cognitive (beliefs), affective 

(emotions), and behavioral (actions) components. For example, a person may 

believe that exercise is beneficial (cognitive), feel happy when exercising 

(affective), and engage in regular workouts (behavioral). 

2. Learned: 

o Attitudes are not innate; they are acquired through experiences, socialization, and 

exposure to various influences, such as family, culture, education, and media. 

3. Enduring: 

o Attitudes tend to be relatively stable over time but can change due to new 

experiences, persuasive communication, or significant life events. 

4. Influence on Behavior: 

o Attitudes can predict and influence behavior, although the relationship is not 

always straightforward. For example, a positive attitude toward healthy eating 

may lead to healthier food choices, but other factors (e.g., convenience, social 

context) may also play a role. 

5. Directional: 

o Attitudes can be positive, negative, or neutral. A positive attitude indicates a 

favorable evaluation, while a negative attitude reflects an unfavorable evaluation. 

Measurement of Attitude 

Measuring attitudes can be challenging due to their subjective nature, but various methods have 

been developed to assess them. Common approaches include: 

1. Self-Report Surveys and Questionnaires: 

o These are the most common methods for measuring attitudes. Participants 

respond to a series of statements or questions that assess their feelings, beliefs, 

and behaviors related to the attitude object. Common formats include: 

 Likert Scale: Participants rate their level of agreement with statements on 

a scale (e.g., from 1 = strongly disagree to 5 = strongly agree). 

 Semantic Differential Scale: Participants rate a concept using bipolar 

adjectives (e.g., good-bad, useful-useless) to assess their attitudes. 

2. Observational Methods: 



o Researchers observe individuals' behaviors in real-life situations to infer their 

attitudes. This method can provide insight into how attitudes manifest in behavior 

but may not reveal underlying feelings or beliefs. 

3. Implicit Association Tests (IAT): 

o These tests measure the strength of automatic associations between concepts (e.g., 

positive/negative words and specific groups or behaviors). The IAT can reveal 

implicit attitudes that individuals may not be consciously aware of or may not 

openly express. 

4. Focus Groups and Interviews: 

o Qualitative methods like focus groups and in-depth interviews can provide rich 

insights into attitudes. Participants discuss their feelings and beliefs in a group or 

one-on-one setting, allowing researchers to explore attitudes in more detail. 

5. Projective Techniques: 

o These methods involve presenting individuals with ambiguous stimuli (e.g., 

images, stories) and asking them to respond or interpret them. The responses can 

reveal underlying attitudes and emotions that individuals may not articulate 

directly. 

 

Communication 

Definition 

Communication is the process of exchanging information, ideas, thoughts, or feelings between 

individuals or groups. It involves the transmission and reception of messages through various 

channels and can occur verbally, nonverbally, in writing, or through visual means. Effective 

communication is essential for understanding, collaboration, and relationship-building. 

Types of Communication 

1. Verbal Communication: 

o Involves the use of spoken or written words to convey messages. 

o Can occur in person (face-to-face), over the phone, or through written formats 

(emails, letters, reports). 

2. Nonverbal Communication: 

o Involves conveying messages without the use of words, relying on body language, 

gestures, facial expressions, posture, and eye contact. 

o Plays a significant role in reinforcing or contradicting verbal messages. 

3. Visual Communication: 

o Involves the use of visual aids to convey information, such as graphs, charts, 

images, and videos. 

o Enhances understanding and retention of information. 

4. Listening: 

o An essential aspect of communication that involves actively receiving and 

interpreting messages from others. 

o Effective listening promotes better understanding and reduces misunderstandings. 

Communication Process 

The communication process consists of several key components: 

1. Sender: The individual or group who initiates the communication by creating and 

transmitting the message. 

2. Message: The information, idea, or feeling that the sender wants to convey. 



3. Encoding: The process of transforming the message into a form that can be transmitted, 

which may involve selecting appropriate words, symbols, or gestures. 

4. Channel: The medium through which the message is transmitted (e.g., spoken words, 

written text, electronic media). 

5. Receiver: The individual or group who receives the message. 

6. Decoding: The process by which the receiver interprets or makes sense of the message. 

7. Feedback: The response from the receiver back to the sender, indicating whether the 

message was understood correctly and how it was perceived. 

8. Context: The environment or situation in which communication occurs, including 

physical, social, and cultural factors that can influence the message. 

Models of Communication 

Several models help illustrate the communication process: 

1. Shannon-Weaver Model: 

o A linear model that includes the sender, message, channel, receiver, and noise 

(any interference that affects the message). 

o Highlights the importance of clear transmission and the impact of noise on 

communication effectiveness. 

2. Berlo's SMCR Model: 

o Focuses on the Sender, Message, Channel, and Receiver (SMCR) components, 

emphasizing the factors influencing each element. 

o Stresses the importance of understanding the receiver's background and context. 

3. Schramm's Model: 

o Emphasizes the shared experiences and fields of experience between the sender 

and receiver, highlighting the need for common ground for effective 

communication. 

o Recognizes the role of feedback in the communication process. 

4. Interactive Model: 

o Considers communication as a two-way process, where both the sender and 

receiver actively participate and exchange messages. 

o Incorporates feedback and the influence of context and noise. 

Barriers to Effective Communication 

Several barriers can hinder effective communication: 

1. Physical Barriers: 

o Environmental factors such as noise, distance, and physical obstacles that disrupt 

communication. 

2. Language Barriers: 

o Differences in language, jargon, or vocabulary that can lead to misunderstandings. 

3. Perceptual Barriers: 

o Individual differences in perception, interpretation, and understanding that can 

influence how messages are received. 

4. Emotional Barriers: 

o Feelings such as anger, fear, or anxiety that can impact the sender's or receiver's 

ability to communicate effectively. 

5. Cultural Barriers: 



o Differences in cultural norms, values, and communication styles that can affect 

interpretation and interaction. 

6. Lack of Feedback: 

o Absence of responses from the receiver can lead to misinterpretations and 

assumptions. 

Importance of Communication 

Effective communication is crucial in various aspects of life: 

1. Personal Relationships: 

o Builds trust, understanding, and intimacy in relationships, allowing for better 

conflict resolution and emotional support. 

 

2. Professional Settings: 

o Facilitates collaboration, teamwork, and productivity in the workplace, enabling 

clear expectations and goals. 

3. Education: 

o Enhances teaching and learning processes, fostering engagement, and 

comprehension among students. 

4. Society and Culture: 

o Promotes social cohesion and understanding within diverse communities, 

contributing to cultural exchange and tolerance. 

5. Health and Well-being: 

o Effective communication in healthcare settings improves patient outcomes, 

enhances doctor-patient relationships, and ensures informed decision-making. 

 

Conclusion 

In conclusion, communication is a fundamental aspect of human interaction that plays a critical 

role in personal relationships, professional settings, education, and society as a whole. Effective 

communication fosters understanding, collaboration, and connection among individuals, 

enabling the exchange of ideas, feelings, and information. By recognizing the various forms of 

communication, the processes involved, and potential barriers, individuals can enhance their 

communication skills and improve their interactions. Ultimately, mastering communication is 

vital for building strong relationships, promoting cooperation, and contributing to a more 

informed and cohesive society. 

Communication is a vital process that encompasses various forms and components. 

Understanding its nature, processes, and barriers is essential for improving interpersonal 

relationships, fostering collaboration, and enhancing overall effectiveness in personal, 

professional, and social contexts. By developing effective communication skills, individuals can 

navigate interactions more successfully and contribute positively to their environments. 



 

 

 

 

Abnormal psychology 
UNIT – V 



 

Abnormal psychology is the study of mental disorders (also called mental illness, 

psychological disorders or psychopathology) – what they look like (symptoms), why 

they occur (etiology), how they are maintained, and what effect they have on people’s 

lives. 

 

Mental disorders are surprisingly common. For example, a study conducted by the 

World Health Organization examined the prevalence, or frequency, of mental 

disorders in people visiting medical doctors in primary care settings in 14 countries. 

As figure 15.1 shows, the study revealed that 24 per cent of these people had 

diagnosable mental disorders and another 10 per cent had severe symptoms of mental 

disorders (Üstün & Sartorious, 1995) 

 

WHAT DOES ‘ABNORMAL’ MEAN? 

Defining abnormality is deceptively difficult. When asked to describe abnormal 

behaviour, people typically say that it occurs infrequently, is odd or strange, is 

characterized by suffering, or is dangerous. All of these are reasonable answers for 

some types of abnormal behaviour, but none of them is sufficient in itself, and 

making them all necessary results in too strict a definition. One parsimonious and 

practical way to define abnormal behaviour is to ask whether the behaviour causes 

impairment in the person’s life. The more a behaviour gets in the way of successful 

functioning in an important domain of life (including the psychological, interpersonal 

and achievement/performance domains), the more likely it is to be considered a sign 

of abnormality. When several such behaviours or symptoms occur together, they may 

constitute a psychological disorder. Psychological disorders are formally defined in 

widely used classification systems, or nosologies: the International Classification of 

Diseases – 10th edition (ICD-10; World Health Organization, 1992) and the 

Diagnostic and Statistical Manual of Mental Disorders – 4th edition (DSM-IV; APA, 

1994). Although they differ from one another in format, these two systems cover the 

same disorders and define them in a similar manner. Importantly, both the ICD-10 

and the DSM-IV require that the level of impairment a person is experiencing be 

taken into account when deciding whether they meet criteria for any mental disorder. 

For example, the DSM-IV diagnostic criteria for depression specify that: ‘The 

symptoms cause clinically significant distress or impairment in social, occupational, 

or other important areas of functioning’ (p. 327). The ICD-10 description of 

depression also states: ‘The extent of ordinary social and work activities is often a 

useful general guide to the likely degree of severity of the episode’ (p. 

121). Finally, it is important to be sensitive to how contextual factors affect 

judgements about abnormality, so as not to over- or underpathologize groups or 

individuals. Such factors include ethnicity and culture, gender, age and socio-political 

values. For example, homosexuality was once listed as a disorder in the DSM, but, as 

socio-political values changed to become somewhat more liberal and accepting, it was 

deleted. 
WHAT CAUSES ABNORMAL BEHAVIOUR? 
Biological and genetic models assert that mental disorders are diseases, and 

symptoms of mental disorders are caused by factors such as brain defects 

(abnormalities in the structures of the brain), biochemical imbalances (complex 

dysregulation processes involving various neurotransmitters) and genetic 

predispositions (risk for psychopathology carried via our genetic material). By and 

large, the evidence for brain defects and biochemical imbalances as causes of mental 

disorders is correlational, which means that, although we know that such biological 

problems occur among people with mental disorders, we don’t know whether they 

actually cause the disorder. Because the brain is a fairly malleable organ, our 

behaviour and 



 

experiences can also affect our brain functioning, suggesting that the association between 

biology and abnormal behavior may be reciprocal rather than unidirectional. Genetic models 

of mental disorder suggest that psychopathlogy is inherited from parents, and there is 

certainly evidence for the familial transmission of many disorders. For example, 

monozygotic (identical) twins should be more likely than dizygotic (fraternal) twins to have 

the same disorder because they share 100 per cent of their genetic material, whereas 

dizygotic twins share only 50 per cent. For many disorders, this is exactly what research 

shows. But given that monozygotic twins share 100 per cent of their genetic material, you 

might expect them to have the same disorders 100 per cent of the time. But in fact they have 

the same disorders only about 50 per cent of the time. These findings have led researchers to 

conclude that, rather than being deterministic, genetics contributes about 50 per cent of the 

risk for mental illness. Such findings show that it doesn’t make sense to question whether 

mental illness is a function of nature or nurture. Instead we need to focus on how the two 

interact and how the child negotiated them as s/he progressed through the early relationship 

with the child’s parents. For example, if an adult male found himself unable to deal with 

authority figures, this might be interpreted as unresolved aggressive impulses towards his 

father. Whether his father behaved as a harsh authority figure or not would be considered less 

relevant. So, according to Freud, mental illness is due to intrapsychic (i.e. within the mind) 

conflict. This means a person may have very little insight into the ‘true’ causes of their 

symptoms, as these are thought to be occurring at an unconscious level of processing. Many 

of Freud’s ideas have gone unsupported by research, but a number of them have proven to be 

fairly accurate. For example, there is ample evidence that people experience and process 

things at a non-conscious level (see Westen, 1998; also chapter 14) and those early 

interpersonal experiences affect later outcomes. In fact, this latter hypothesis became central 

to contemporary psychodynamic models of abnormal behavior Contemporary psychodynamic 

models (e.g., Kohut, 1977; Kernberg, 1976; Mitchell, 1988) also suggest that the early 

parent–child relationship is the original source of mental illness, and that what goes on in the 

mind of the child (and the adult) is important. But these models differ from Freud’s in that 

they focus more on interpersonal relationships than on intrapsychic conflict. These later 

models suggest that the early relationship between the child and the primary caregiver is 

crucial to the development of the self-concept, concepts of others, and the quality of 

relationships throughout life. The idea is that this early caregiver–child relationship is 

internalized by children, so that they learn about themselves and others from the manner in 

which the caregiver treats them. According to this framework, the nature of this internalized 

relationship and its resulting impact on the sense of self and the sense of others is what can 

create vulnerability to psychological problem 

 

Defense mechanisms 

Defense mechanisms are behaviors that people use to separate themselves from 

unpleasant events, actions, or thoughts. The idea of defense mechanisms comes from 

psychoanalytic theory, a psychological perspective of personality that sees personality 

as the interaction between three components: id, ego, and super-ego. 

Defense mechanisms are unconscious psychological strategies that people use to 

protect themselves from anxiety-producing thoughts, feelings, and events. They are 

formed in early childhood as a way to cope with difficult emotions and situations. 

 

There are many different defense mechanisms, but some of the most common 

include: Repression: Blocking out unpleasant thoughts or memories. For example, a 

person who has been in a car accident might have no memory of the accident. 
Projection: Attributing one's own unacceptable thoughts or feelings onto someone else. 
For 



 

 

 

 

example, a person who is angry at their boss might accuse their boss of being angry at 

them. Rationalization: Making up excuses for one's behavior. For example, a 

student who gets a bad grade on a test might say that the teacher didn't like them. 

Displacement: Taking out one's emotions on someone or something else that is less 

threatening. For example, a person who is angry at their spouse might yell at their 

child. Defense mechanisms can be helpful in the short term, as they can help people to 

cope with difficult situations. However, if they are used too often or in an unhealthy 

way, they can lead to problems in relationships, work, and overall well-being 

 

It is important to note that defense mechanisms are unconscious, which means that 

people are not aware that they are using them. However, by becoming more aware of 

defense mechanisms, people can learn to use them in a more healthy way. For 

example, instead of denying a problem, a person can learn to face it head-on. 

 

Abnormal Psychology 
Definition 
Abnormal Psychology is the branch of psychology that studies unusual patterns of behavior, 

thoughts, and emotions, which may be indicative of psychological disorders. It seeks to 

understand the nature, causes, and treatment of these abnormalities, focusing on the impact of 

mental illness on individuals and society. 

Historical Context 
Abnormal psychology has evolved over time, influenced by cultural, social, and scientific 

developments. Key historical milestones include: 

1. Ancient Times: Early explanations of abnormal behavior often attributed mental illness 

to supernatural forces or spiritual phenomena. Treatments included exorcisms, 

trepanation, and other ritualistic practices. 

2. Middle Ages: During the Middle Ages, mental illness was often viewed through a 

religious lens, with individuals considered possessed or sinful. Treatments were often 

harsh and included confinement or torture. 

3. Enlightenment: The Enlightenment period brought a shift toward more humane 

treatment of individuals with mental illness. Pioneers like Philippe Pinel advocated for 

moral treatment and the need for compassion. 

4. 20th Century: The development of psychoanalysis by Sigmund Freud introduced the 

idea of unconscious processes influencing behavior. The behaviorist movement 

emphasized observable behavior and the role of learning in shaping abnormality. The rise 

of biological psychiatry led to a greater understanding of the physiological underpinnings 

of mental disorders. 

5. Modern Era: Today, abnormal psychology integrates various perspectives, including 

biological, psychological, and sociocultural approaches, to understand and treat mental 

disorders. 

Key Concepts 
1. Diagnosis: Abnormal psychology relies on diagnostic criteria to identify mental 

disorders. The Diagnostic and Statistical Manual of Mental Disorders (DSM) is widely 

used in clinical settings to classify and diagnose mental illnesses. 

2. Etiology: This refers to the study of the causes of mental disorders. Factors contributing 

to the development of abnormal behavior may include genetics, brain chemistry, 

environmental influences, and psychological factors. 



3. Treatment: Abnormal psychology encompasses various therapeutic approaches, 

including psychotherapy (e.g., cognitive-behavioral therapy, psychodynamic therapy), 

pharmacotherapy (medication), and alternative treatments (e.g., mindfulness, holistic 

approaches). 

4. Stigma: Individuals with mental disorders often face societal stigma and discrimination, 

which can hinder treatment and recovery. Abnormal psychology advocates for increased 

awareness and education to reduce stigma. 

Major Disorders 
Abnormal psychology encompasses a wide range of mental disorders, which can be classified 

into several categories: 

1. Anxiety Disorders: Characterized by excessive fear or anxiety, these include generalized 

anxiety disorder, panic disorder, social anxiety disorder, and specific phobias. 

2. Mood Disorders: These disorders involve significant disturbances in mood, including 

major depressive disorder, bipolar disorder, and persistent depressive disorder 

(dysthymia). 

3. Personality Disorders: Involve enduring patterns of behavior and inner experiences that 

deviate from cultural expectations. Examples include borderline personality disorder, 

antisocial personality disorder, and narcissistic personality disorder. 

4. Psychotic Disorders: Characterized by a disconnection from reality, including 

schizophrenia and schizoaffective disorder. Symptoms may include hallucinations, 

delusions, and disorganized thinking. 

5. Obsessive-Compulsive and Related Disorders: Include obsessive-compulsive disorder 

(OCD) and related conditions characterized by intrusive thoughts and compulsive 

behaviors. 

6. Trauma- and Stressor-Related Disorders: Such as post-traumatic stress disorder 

(PTSD), which can develop after exposure to traumatic events. 

7. Neurodevelopmental Disorders: These disorders typically manifest in childhood and 

include autism spectrum disorder, attention-deficit/hyperactivity disorder (ADHD), and 

intellectual disability. 

8. Eating Disorders: Characterized by abnormal eating habits and preoccupation with body 

image, including anorexia nervosa, bulimia nervosa, and binge-eating disorder. 

Social Psychology 

Definition 

Social Psychology is the scientific study of how individuals think, feel, and behave in social 

contexts. It explores the influence of social interactions, group dynamics, cultural norms, and 

situational factors on human behavior. Social psychologists investigate how people's perceptions 

of themselves and others shape their actions and attitudes in various social settings. 

Key Concepts 

1. Social Influence: Refers to the ways in which individuals are affected by the thoughts, 

feelings, and behaviors of others. This includes conformity, compliance, and obedience. 

o Conformity: Adjusting one’s behavior or beliefs to match those of a group. 

o Compliance: Changing behavior in response to a request or demand, often from 

an authority figure. 

o Obedience: Following orders from an authority figure, even if it goes against 

personal beliefs (e.g., Milgram's obedience studies). 



2. Attitudes and Persuasion: Attitudes are evaluations of people, objects, or ideas that can 

influence behavior. The study of persuasion examines how attitudes can be changed 

through communication, using models like the Elaboration Likelihood Model (ELM). 

o Central Route to Persuasion: Involves careful and thoughtful consideration of 

the arguments presented. 

o Peripheral Route to Persuasion: Involves superficial cues, such as attractiveness 

or credibility of the speaker, rather than the content of the message. 

3. Group Dynamics: Examines how being part of a group influences individual behavior, 

including concepts such as social facilitation (improvement in performance due to the 

presence of others), social loafing (tendency to exert less effort in a group), and 

groupthink (a phenomenon where group members prioritize consensus over critical 

evaluation). 

4. Social Identity: Refers to an individual’s sense of self derived from their group 

memberships (e.g., ethnicity, religion, nationality). Social identity theory explores how 

group membership influences self-esteem and intergroup relations. 

5. Prejudice and Discrimination: Investigates the formation and impact of negative 

attitudes toward particular groups (prejudice) and the behavior that arises from those 

attitudes (discrimination). This includes studies on stereotypes and the psychological 

mechanisms underlying bias. 

6. Attribution Theory: Focuses on how individuals explain the causes of behavior, whether 

their own or that of others. Attributions can be internal (dispositional) or external 

(situational), affecting how we perceive and react to events. 

7. Interpersonal Relationships: Explores how individuals form, maintain, and dissolve 

relationships, including concepts such as attraction, love, and conflict resolution. 

 

Research Methods 

Social psychology employs a variety of research methods, including: 

1. Experiments: Controlled studies that manipulate one or more variables to observe their 

effects on behavior. This can include laboratory experiments and field experiments. 

2. Surveys: Questionnaires or interviews that gather data on attitudes, beliefs, and behaviors 

from a large sample of individuals. 

3. Observational Studies: Involves observing and recording behavior in natural settings 

without manipulation, allowing researchers to study real-world interactions. 

4. Case Studies: In-depth analysis of a single individual or group to explore complex social 

phenomena. 

5. Meta-Analysis: A statistical technique that combines the results of multiple studies to 

identify overall trends and effects. 

 

Applications 

Social psychology has practical applications in various fields, including: 

1. Health Psychology: Understanding how social factors influence health behaviors and 

attitudes, such as promoting healthy lifestyles or addressing health disparities. 

2. Organizational Psychology: Applying social psychological principles to improve 

workplace dynamics, enhance teamwork, and increase employee motivation. 

3. Education: Using insights from social psychology to foster positive classroom 

environments, improve teaching strategies, and address issues like bullying. 



4. Public Policy: Informing policies that promote social change, such as campaigns against 

discrimination or initiatives to enhance community engagement. 

5. Marketing: Utilizing principles of persuasion and social influence to develop effective 

advertising strategies and consumer engagement. 

Defense Mechanisms 

Meaning 

Defense mechanisms are unconscious psychological strategies used by individuals to protect 

themselves from anxiety, emotional pain, or uncomfortable thoughts and feelings. They serve to 

distort, deny, or minimize reality in order to cope with internal conflicts and maintain 

psychological stability. The concept was popularized by Sigmund Freud and further developed 

by his daughter, Anna Freud. 

Features of Defense Mechanisms 

1. Unconscious Processes: Defense mechanisms operate at an unconscious level, meaning 

that individuals are often unaware that they are using them to manage anxiety or 

emotional distress. 

2. Protective Function: Their primary purpose is to shield the individual from feelings of 

anxiety, guilt, or shame that arise from internal conflicts or external pressures. 

3. Adaptive and Maladaptive: Some defense mechanisms can be adaptive and help 

individuals cope with stress, while others may be maladaptive, leading to unhealthy 

behaviors or hindering personal growth. 

4. Variability: Different individuals may rely on different defense mechanisms, and the 

same person may employ various mechanisms depending on the situation or context. 

5. Cultural Influences: The expression and use of defense mechanisms can vary across 

cultures, influenced by societal norms, values, and expectations. 

Types of Defense Mechanisms 

Defense mechanisms can be categorized into several types, each serving different functions. 

Here are some of the most commonly recognized defense mechanisms: 

1. Repression: The unconscious blocking of unacceptable thoughts, feelings, or memories 

from awareness. For example, a person may repress memories of a traumatic event to 

avoid distress. 

2. Denial: Refusing to accept reality or facts, thus protecting oneself from uncomfortable 

truths. For example, someone who is addicted to alcohol may deny having a problem 

despite evidence to the contrary. 

3. Projection: Attributing one’s own unacceptable thoughts or feelings to someone else. For 

instance, an individual who feels angry may accuse others of being hostile. 

4. Displacement: Redirecting emotions or impulses from the original source to a less 

threatening target. For example, someone who is frustrated at work may come home and 

take out their anger on family members. 

5. Rationalization: Justifying or explaining one’s behaviors or feelings in a logical or 

reasonable manner to avoid confronting the true underlying issues. For example, a 

student who fails an exam may rationalize it by saying the test was unfair. 

6. Sublimation: Channeling unacceptable impulses or feelings into socially acceptable 

behaviors. For example, someone with aggressive tendencies may take up a sport like 

boxing to express their aggression constructively. 



7. Regression: Reverting to behaviors typical of an earlier stage of development when faced 

with stress. For example, an adult may throw a tantrum when they do not get their way. 

8. Intellectualization: Separating emotions from a threatening event by focusing on the 

intellectual aspects. For example, someone who receives a terminal diagnosis may focus 

on statistics and research rather than the emotional impact. 

9. Compensation: Making up for perceived deficiencies or failures in one area by excelling 

in another. For example, a person who struggles with social skills may focus on academic 

achievements. 

10. Identification: Adopting the characteristics or behaviors of someone else to cope with 

feelings of inadequacy or anxiety. For instance, a child may mimic a popular peer to gain 

acceptance. 

Psychological Testing 
Psychological testing involves the use of standardized assessments to measure various 

psychological constructs, including personality traits, intelligence, and aptitudes. These tests 

provide valuable insights into an individual’s mental health, abilities, and potential.  

 
1. Personality Tests 
Definition: Personality tests are designed to assess individual differences in personality traits, 

behaviors, and characteristics. They help understand how a person thinks, feels, and behaves in 

various situations. 

Types of Personality Tests: 

1. Objective Personality Tests: 

o These tests consist of standardized questions with fixed response options (e.g., 

multiple-choice, true/false). 

o Examples: 

 Minnesota Multiphasic Personality Inventory (MMPI): Measures 

various psychological conditions and personality attributes. 

 Myers-Briggs Type Indicator (MBTI): Based on Carl Jung’s theory of 

psychological types, it categorizes individuals into 16 personality types 

based on preferences in four dichotomies (e.g., introversion vs. 

extraversion). 

2. Projective Personality Tests: 

o These tests use ambiguous stimuli (e.g., pictures, words) to elicit responses that 

reveal underlying thoughts and feelings. 

o Examples: 

 Rorschach Inkblot Test: Participants interpret ambiguous inkblots, 

providing insight into their unconscious thoughts and emotions. 

 Thematic Apperception Test (TAT): Participants create stories about 

ambiguous images, revealing their motivations, concerns, and conflicts. 

Applications: 

 Clinical psychology: Diagnosing personality disorders and understanding individual 

differences. 

 Organizational psychology: Assessing candidates for job fit and team dynamics. 

 
2. Intelligence Tests 

Definition: Intelligence tests measure cognitive abilities, such as reasoning, problem-solving, 

memory, and comprehension. They provide an estimate of an individual’s intellectual potential. 



Types of Intelligence Tests: 

1. Individual Intelligence Tests: 

o Administered to one person at a time and provide a comprehensive assessment of 

cognitive abilities. 

o Examples: 

 Wechsler Adult Intelligence Scale (WAIS): Measures adult intelligence 

across multiple domains, including verbal comprehension, perceptual 

reasoning, working memory, and processing speed. 

 Stanford-Binet Intelligence Scale: Assesses cognitive abilities in 

individuals from age two through adulthood, providing an overall IQ 

score. 

2. Group Intelligence Tests: 

o Administered to multiple individuals simultaneously and are often used in 

educational settings. 

o Examples: 

 Otis-Lennon School Ability Test: Measures cognitive abilities in school-

aged children and is used for educational placement. 

Applications: 

 Educational psychology: Identifying learning disabilities, giftedness, and appropriate 

educational placements. 

 Clinical psychology: Assessing cognitive impairments and intellectual disabilities. 

 
3. Aptitude Tests 

Definition: Aptitude tests measure specific skills or abilities related to performance in particular 

tasks or fields. They assess an individual’s potential to succeed in specific areas. 

Types of Aptitude Tests: 

1. General Aptitude Tests: 

o Measure a range of abilities and provide a broad assessment of potential. 

o Examples: 

 General Aptitude Test Battery (GATB): Assesses abilities across 

various domains, including verbal, numerical, and spatial reasoning. 

2. Specific Aptitude Tests: 

o Focus on specific skills or knowledge relevant to particular fields or professions. 

o Examples: 

 Mechanical Aptitude Tests: Evaluate understanding of mechanical 

concepts and ability to solve mechanical problems. 

 Career Assessment Inventories: Measure interests and aptitudes related 

to specific careers, guiding individuals in vocational choices. 

Applications: 

 Career counseling: Helping individuals identify suitable career paths based on their skills 

and interests. 

 Educational settings: Guiding course selections and vocational training programs. 

 

 


	UNIT -I
	UNIT – II
	UNIT –I
	1. Meaning and Definition of Health:
	2. Meaning and Definition of Illness:
	3. Indicators of Health and Illness:
	Diminished Health:
	5. Factors Determining Health and Illness:
	1. Meaning and Definition of Health
	2. Meaning and Definition of Illness
	3. Indicators of Health and Illness
	Indicators of Health
	Indicators of Illness
	4. Dimensions of Health
	5. Determining Factors of Health and Illness
	Conclusion
	Factors Determining Health and Illness


	UNIT – II (1)
	Meaning and Definition of Personality
	2. Allport's Personality Traits: Criteria, Types, and Conclusion
	3. Determinants of Personality
	4. Factors Affecting Personality
	5. Personality Tests: Projective Techniques and Personality Inventories
	Conclusion
	1. Memory
	2. Motivation
	3. Emotion
	4. Intelligence
	5. Learning
	Interrelationships
	1. Human Behavior
	2. Theories of Human Behavior
	A. Behaviorism
	B. Cognitive Theory
	C. Humanistic Theory
	D. Psychoanalytic Theory
	E. Social Learning Theory
	F. Ecological Systems Theory
	G. Attachment Theory

	Conclusion (1)
	Theories of human behavior
	Definition of Counseling
	Meaning of Counseling
	Areas of Counseling
	Mental Retardation (Intellectual Disability)
	Definition
	Causes of Intellectual Disability
	Types of Intellectual Disability


	The Importance of Intervention:
	Additional Considerations:
	Attitude
	Nature of Attitude
	Measurement of Attitude

	Communication
	Definition
	Types of Communication
	Communication Process
	Models of Communication
	Barriers to Effective Communication
	Importance of Communication



	Abnormal psychology
	WHAT DOES ‘ABNORMAL’ MEAN?
	WHAT CAUSES ABNORMAL BEHAVIOUR?
	Defense mechanisms
	Abnormal Psychology
	Definition
	Historical Context
	Key Concepts
	Major Disorders

	Social Psychology
	Definition
	Key Concepts
	Research Methods
	Applications
	Social psychology has practical applications in various fields, including:

	Defense Mechanisms
	Meaning
	Features of Defense Mechanisms
	Types of Defense Mechanisms

	Psychological Testing
	1. Personality Tests
	2. Intelligence Tests
	3. Aptitude Tests



